Disruptive behaviour exercise
Place folded cards with behaviour into a bowl and ask each participant to take one. In turn, each participant reveals the card and illustrates how the situation can be handled by the trainer. Give 3 minutes to prepare. Use guidance note no. 4 to debrief in plenary after each presentation – seeking for personal experiences and best practices. 

	Talkative 

Always has something to say


	Clueless 

Person has no idea about what is going on

	Rambling

Person goes on and on about nothing
	Belligerent

Openly hostile, challenging and arguing every point

	Stubborn

Refuses to see anyone else’s point


	Silent

Attentive and alert but will not volunteer comments/answer questions 

	Know-it-all

Views him/herself as authority on every subject


	Class clown

Always makes fun! 

	Negative

Complains about everything 


	Indifferent

Does not want to be here

	Personality clashes 


	Side conversations 


